Celebrating
Social Prescribing Day
in Reading
Listen. Support. Connect.

Celebrating Social Prescribing Day 2019
To mark the international celebration of Social
Prescribing on 14 March 2019, we’ve put together
this booklet to raise awareness of Social Prescribing
and its benefits – from the perspectives of people in
Reading who have used the service, as well as GPs
and Social Prescribers.
Social Prescribing in Reading
Reading Voluntary Action and Age UK Berkshire work in
partnership to deliver a Social Prescribing service,
accepting referrals for people who are registered with
Reading GP practices (including practices in Mortimer,
Pangbourne and Theale).
We see a great variety of people from 18 years upwards –
carers, people with a physical or mental health problem or
those who are just feeling lonely. Between us, Reading
Voluntary Action and Age UK Berkshire employ three parttime Social Prescribers who have one-to-one meetings with
people who are referred to the service.
To find out more, ask your GP today.

What is Social Prescribing?
Social Prescribing links
people to community
activities to improve their
health and wellbeing.

It can help you if you are
looking for more social
contact, wanting to
improve your physical
health or confidence, or needing some practical support
and information to improve your situation.

The GP’s perspective
When I first heard about the
social prescribing service I
immediately felt it would play
an important part in delivering
holistic care to my patients and
indeed it has.
A significant number of people we see with low mood,
anxiety and symptoms such as feeling non-specifically
unwell, are affected by loneliness and isolation and are best
helped by a social prescribing approach.
As a surgery we have been involved with the project since
2015 and I am delighted that its value has been recognised
and is being promoted.

The Social Prescriber’s perspective
When we first meet, we have time to listen to what is
affecting a person’s wellbeing – they may be worried about
benefits, need some practical help, or want to find social
activities to meet their interests. We are guided by the
person, who may need time to talk through a particular
experience or situation, and be struggling to understand the
different agencies, how they work together, and where they
can go for help.
We can signpost them to a wide range of voluntary and
community services such as advice agencies, support
groups, physical
activities, social
clubs, hobbies and
interests.

Social Prescribing case studies
Lynda, in her 80s,
was referred
because she was
finding it stressful
looking after her
husband who is
diabetic, registered
as partially sighted,
and has been
diagnosed with
dementia. Lynda
felt guilty going out without her husband – and as he did not
wish to go to any clubs or a day centre, she did not go out,
except to do the weekly shopping.
The Social Prescriber discussed the importance of having a
break for herself and recommended a care agency who
could look after her husband when she went out, and a
carer’s support group.
The Social Prescriber was able to make suggestions which
have made life at home easier for Lynda, too. Lynda found
the DWP’s home visiting service very helpful and was able
to use this to find out if she and her husband were entitled to
any other benefits.
She has also been able to make use of other services
recommended by the Social Prescriber, including a
handyman, gardener and cleaner. Lynda had no idea about
the help that was available and feels very reassured by the
support she can now call upon.

Patricia, in her 70s,
was referred by her
GP for support with
diet and exercise.
Together we
identified activities
that she wanted to
try including local Tai
Chi and gentle yoga
classes, Walking for Health and mindfulness sessions.
“The appointment was
really useful and gave me
choices I had not thought
about before.”

She also needed advice
about her financial
situation and was
signposted to local
advice agencies.

“I cannot speak highly
enough of how helpful this
was. I left the appointment
with a great sense of
achievement and hope.”

Neil, in his 30s, was
referred for support with
low confidence and lack
of social contact. He
was looking for some
meaningful contact as
well as support for his
mental wellbeing. He
was not feeling confident
enough to make the
initial contact with the
agencies we suggested
and gave consent for us
to do this on his behalf.

Sofia, in her late 50s, is
housebound due to her poor
physical health and has
frequent hospital admissions.
At the first meeting, it was clear
she was not managing with
household tasks. She was
receiving support via social care but was feeling lonely.
The Social Prescriber took her to a support group where
she enjoyed the companionship and activities. She now
attends regularly with help from a volunteer car driving
service. She also has weekly visits from a volunteer
befriender and they play Scrabble together.

Daniel, in his mid-60s, has poor mobility and long-term
health problems. His wife died last year and he was anxious
about going out. He was struggling with form filling and
financial matters. He and his wife did everything together
and he wanted help to meet new people but was finding it
difficult with his low mood.
He has had help from a local advice agency to access
universal credit and was supported to go to a men’s hobby
group which he now
attends regularly.
Daniel is now
managing well with
support and his own
determination. He has
recently had two short
breaks away in UK and
abroad.

Find out more about Social Prescribing in Reading
Pick up a leaflet, ask your GP, or
contact Reading Voluntary Action
0118 937 2273
social.prescribing@rva.org.uk
www.rva.org.uk/social-prescribing
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Third Floor
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